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to Make an Instrument
. Skips or Routing
.1. User-Controlled Skips in Scrolling Designs
.2. System-Controlled Skips in Scrolling Designs
.3. Skips in Paging Designs
4. Research on Skips Errors
.5. Summary on Skips and Branching
. Randomization
2.1. Reasons for Randomization
5.2.2. Randomization Design
5.3. Fills
5.4. Summary on Customization
5.5. Flow and Navigation
5.5.1. Numbering Questions
5.5.2. Action Buttons
5.5.2.1. The Back Button
5.5.2.2. The Reset Button
5.5.2.
5.5.3.

5.1
5.1
il
5:1
5.1
5.1
5.2
5

3. Placement of Action Buttons
Other Navigation Tools

5.6. Error Messages

5.6.1. Item Missing data

5.6.2. Edit Checks

5.6.3. System Errors

5.6.4. Research on Error Messages and Prompts
5.6.5. The Design of Error Messages

5.7. Help and Assistance

5.7.1. Procedural Assistance

5.7.2. Help With Question Meaning

5.7.3. General Information

5.8. Progress Indicators and Survey Length
5.8.1. The Design of Progress Indicators

5.8.2. Research on Progress Indicators

5.8.3. Survey Length

5.8.4. Summary on Progress Indicators and Length
5.9. Review or Summary Screens

5.10. Summary

Chapter 6 Implementing the Design
6.1. Prenotification

6.2. The Invitation

6.2.1. The E-Mail Header

1.1. The Sender

1.2. The Addressee

1.3. The Subject Line

1.4. Summary on the E-Mail Header
6.2.2. The E-Mail Body

6.2.2.1. The Salutation

6.2.2.2. The Signature

6.2.2.3. Contact Information

6.2.2.4. The URL

6.2.2.5. Content of the E-Mail Invitation
6.2.3. Combining Mail and E-Mail
6.2.4. Summary on Invitations

6.3. Login and Authentication

6.4. The Welcome or Splash Page

6.5. Follow-Up

6.5.1. Suspending and Resuming

6.5.2. Reminders

6.5.3. Switching Modes for Follow-Up
6.5.5. Summary on Follow-Up

6.6. Incentives

6.7. Other Topics

6.7.1. Security and Confidentiality Issues
6.7.2. Paradata

6.7.3. Pretesting

6.7.4. Web Surveys in a Mixed-Mode Environment
6.7.5. Web Design for Establishment Surveys
6.7.6. Research on Web Survey Design
6.8. Summary Remarks

6.2.
6.2.
6.2.
6.2.
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